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MEDICAID PUBLIC ENTITIES 
STATE AGENCIES & PUBLIC ENTITIES THAT PROVIDE NON-EMERGENCY 

MEDICAL TRANSPORTATION FOR MEDICAID/MC+ RECIPIENTS 
 

 
Children’s Division (CD)  CD provides reimbursement for transportation services to 
Medicaid/MC+ covered services for some children.  Eligible individuals are identified by the 
CD. 
 
Department of Health and Senior Services (DHSS), Area Agency on Aging (AAA)  Ten 
Area Agencies on Aging Offices provide transportation for individuals who are 60 years old or 
older and for individuals who are 18-59 years old and have a disability.  Southwest and 
Southeast currently participate in the program. 
 
Office Address Telephone 

Number 
Counties Served 

Southwest Office on 
Aging, District 1 

1735 S. Fort 
Springfield, MO 65807 

417-862-0762 Dade, Polk, Dallas, 
Lawrence, Greene, 
Webster, Wright, Texas, 
Shannon, Christian, 
Douglas, Howell, Barry, 
Stone, Taney, Ozark, 
Oregon 

Southeast MO AAA, 
District 2 

1219 N. Kingshighway, 
Suite 100 
Cape Girardeau, MO 
63701 

314-335-3331 St. Francis, St. Genevieve, 
Perry, Iron, Madison, 
Bollinger, Cape Girardeau, 
Reynolds, Wayne, 
Stoddard, Scott, Carter, 
Butler, Mississippi, Ripley, 
New Madrid, Pemiscott, 
Dunklin 

 
Department of Health and Senior Services (DHSS), Head Injury Program  DHSS, Head 
Injury Program provides reimbursement for transportation services to Medicaid/MC+ covered 
Comprehensive Day Rehab services for recipients head injured over the age of 21. 
 
School-based NEMT Services  Some school districts provide transportation for children to 
obtain medically necessary services provided as a result of a child’s Individual Education Plan 
(IEP).  Eligible children are identified by the school district. 
 
Kansas City Area Transit Authority/Share -A-Fare Program (KCATA)  Share-A-Fare 
provides door-to-door accessible transportation to persons with disabilities and the elderly.  
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Services are available to residents of Kansas City, Missouri.  Individuals must complete an 
application and be approved to participate in the program. 
 
Missouri Kidney Program (MOKP)  MOKP provides reimbursement for transportation 
expenses for dialysis patients who do not have access to transportation to dialysis treatment.  
Dialysis patients who need assistance with transportation to dialysis services should contact the 
dialysis center. 
 
Bi-State Development Call-A-Ride   Call-A-Ride provides curb-to-curb accessible 
transportation to persons with disabilities and the elderly who reside in St. Louis City and 
County. 
 
City Utilities of Springfield  City Utilities operates a para-transit service to serve disabled who 
are unable to ride a fixed route bus.  This service is operated on a demand-responsive curb to 
curb basis.  A one-day notice is required for reservations. 
 
Jefferson City Transit System, Handi-Wheels  Handi-Wheels is a curb-to-curb, origin to 
destination transportation service with wheelchair, lift-equipped buses.  Handi-Wheels is 
provided to all eligible individuals with disability without priority given for trip purpose.  Handi-
Wheels is intended to be used by individuals who, because of disability, cannot travel to or from 
a regular fixed route bus stop or cannot get on, ride, or get off a regular fixed route bus not 
wheelchair lift-equipped.  This service operates to and from any location within Jefferson City. 
 
Nevada Regional Medical Center (NRMC)  NRMC transports individuals who live within a 30 
mile radius of Nevada. 
 
Pike County Area Agency for Developmental Disabilities   Non-emergency Transportation 
services are provided to community residents with developmental disabilities. 
 


